
OUTCO provides all winter services for Amazon’s 51 logistics sites 
across the UK, covering 600,000m2 of serviceable area. Daily 
pre-service and post-service reports are emailed to Amazon 
representatives, as are monthly attendance/activity reports. 

OVERVIEW
SITES

51

AREAS

Car Parks
Delivery Areas

RESOURCES

51 teams

MATERIALS

Marine salt

SCOPE

Mechanical 
gritting

Manual gritting
Snow clearance

Our extensive portfolio incorporates 
Amazon’s logistics sites across the UK. 
Amazon’s winter services are are delivered 
24/7 between November and March and 
include mechanical gritting of car parks 
and delivery areas.

51 operator teams and dedicated 4X4 
winter vehicles and spreaders are 
dedicated to Amazon’s sites, reflecting 
the size and geographical spread of the 
Amazon operation.

All teams are supported by regional 
assistants, 24/7 shift operations and the 
local management team, in addition to our 
24/7 helpdesk. 

Daily pre-service and post-service reports 
are emailed to Amazon representatives, as 
are monthly attendance/activity reports. 
Services are delivered 24/7 between 
November and March.

OUTCO also delivers manual gritting to 
paths and entrances using pedestrian 
spreaders, as well as mechanical and 
manual snow clearance and mechanical 
removal for snowfall 5cm+

OUTCO servicing hours are between 6pm – 
7am, 7 days per week. 

Services are delivered 24/7 between 
November and March OUTCO’s 
outstanding KPI performance is a direct 
consequence of operators’ site familiarity 
and access requirements, excellent 
training, duty of care compliance, and 
client relationship.

•  Winter 2020/2021 – 100% performance 
from activated and reactive visits.

•  Winter 2019/2020 – 100% performance 
from activated and reactive visits.

•  Winter 2018/2019 – 100% performance 
from activated and reactive visits.

Andrew Barry CEO 

“I had an unexpected call from Amazon 
today; OUTCO was discussed at their senior 
leadership team meeting yesterday. They 
asked to pass on their thanks to all of the 
OUTCO Team for the fantastic job we 
have been doing on their sites this winter. 
Amazon have managed to remain 100% 
operational at all times, despite some of 
the most challenging weather we have 
seen in many years. This is no insignificant 
feat and is a key performance indicator for 
their business so they are very pleased”
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